
ATTACHMENT 1 
MCO CONTACT INFORMATION FOR SUBSTANCE ABUSE PROVIDERS (12/15/09) 

Managed Care 
Organization 

Behavioral Health 
Organization 

(BHO) 

Authorization/ 
Notification 

Both in- & out-of-
network 

MCO Problem/Concern 
Contact Call numbers to the 

left first 

 
Provider Relations 

 
Claims 

 
Special Needs Coordinator 

 
 

AMERIGROUP 
Community Care 

Providers  
1-800-454-3730  

(have AMERIGROUP 
provider ID number or NPI 

number to more easily 
navigate system) 

Members  
1-800-600-4441 

Fax: 1-800-505-1193 

Mark Segal 
410-859-5800 x44526 

Helen Homon 
Director, Network 

Management 
410-981-4516 

Fax: 1-866-920-1873 
hhomon@amerigroupcorp.com 

Provider Relations 
Department  

1-800-454-3730 

Ornita Moore 410-981-4060 
Fax: 866-920-1867 

omoore1@amerigroupcorp.com 

 
Diamond Plan 

Coventry Health 
Care  

BHO: MHNet  
 

 
 

1-800-454-0740 
Fax: 1-407-831-0211 

 
 

Malaika Vasilidas 
800-835-2094 

 
 
  

 
Carol Robinson 

Network Contracting Director 
1-800-727-9951 x 1523 
Fax: 1-866-602-1246 
crobinson@cvty.com 

Joel Coppadge  
VP. of Service Operations 

211 Lake Drive 
Newark, DE 19702 

302-283-6564 
Fax: 302-283-6787 

jcoppadge@cvty.com 

 
 

Denise Defoe 
1-800-727-9951 x1551 

MedStar Family 
Choice 

BHO: Value 
Options 

 
 

1-800-496-5849 
 

 
410-933-3069 

Fax: 410-933-3077 

 
 

1-800-496-5849 

Value Options 
P.O. Box 383 

Latham, NY  12110 
1-800-496-5849 

 

Jai Medical 
Systems 

Jemma Chong Qui 
410-327-5100 

Fax: 410-327-0542 
Jemma@jaimedical.com 

Jemma Chong Qui 
410-327-5100 

Adrienne McPherson 
410-433-2200 

Fax: 410-433-4615 
adrienne@jaimedical.com 

Provider Relations 
Department 

410-433-2200 

Georgia West 
410-433-2200 

Fax: 410-433-8500 
georgia@jaimedical.com 

Maryland 
Physicians Care 

 
1-800-953-8854 

option 7 
Fax: 860-907-2649 

Linda Dietsch 
410-401-9452 

Fax: 860-907-2684  
linda.dietsch@ 

marylandphysicianscare.com 

Barbara LaPlante 
410-401-9508 

Fax: 860-907-2694 
barbara.laplante@ 

marylandphysicianscare.com 

All Authorizations 
Fax: 860-907-2649 

Claims Inquiry-Research 
1-800-953-8854 

Shannon Jones 
410-401-9443 

Fax: 860-970-2710 
shannon.jones@ 

marylandphysicianscare.com 
Priority Partners 1-800-261-2429 

Option 3 
Fax: 410-424-4891 

 

Jamie Miller 
1-800-261-2429  
or 410-424-4919 

Fax: 410-424-4891 

Dina Goldberg, Director 
410-424-4634 

Fax: 410-424-4604 
dgoldberg@jhhc.com 

Provider Customer Service 
410-424-4490 

or 1-800-819-1043 

Michael Papi 
1-800-261-2396 

Fax: 410-424-4906 
snc@jhhc.com 

UnitedHealthcare 
BHO: United 

Behavioral Health  

1-888-291-2507 
Fax: 1-800-248-8994 

Christine Foreman, LCSW 
Asst. Dir. OptumHealth 

727-772-6893 
Fax: 727-773-8564 

4107 Grandchamp Cir. 
Palm Harbor, FL  34685 

Christine.Foreman@ 
optumhealth.com 
Camille Burgos 

Dir., Operations, UNC 
410-540-5984  

Mark J. Abeyta, LPCC 
Public Sector Manager of 

Network Services 
OptumHealth Behavioral 

Solutions 
505-345-2236 

Fax: 877-329-9311 
Mark.abeyta@optumhealth.com

1-888-291-2507 
 

Brenda McQuay 
410-540-4326 

Fax: 410-540-5977 
brenda_e_mcquay@uhc.com 

 


